Multiple 

Multmle 

Challenges 

IJ77J7T1  Dual -core  chips  from 

r>v.Vi ,ntel  ^  am0  debuted 

I  '  1  .  |’  ■  1 1  in  April  and  are  headed 
toward  your  IT  oper¬ 
ation.  They're  fast,  but  they  could  put 
the  double-whammy  on  your  software 
licensing  costs.  Our  in-depth  analysis 
begins  on  page  47. 


Large  Users  Hope  for  Broader 
Adoption  of  Usability  Standard 


International  vote 

SCCIl  ilS  hOOSt  tor  is  so  frustrating  that  many  end 

SoftWHIV  test  specs  users  underutilize  applica- 

- - £ -  lions,  saj  l  l  officials  at  can 


dollars  annually  because*  it'; 


IT  officials  at  com¬ 
panies  such  as  l'hc  Boeing  Co. 
and  Fidelity  Investments. 


M0234345/CB/7&  CW200525 


PERIODICALS 


IR  MI  48106-1346 


to  help  IT  managers  compare 

Boeing's  Keith  Butler  and 
Fidelity's  lliomas  Tullis  both 


The  ISO's  technology 


IT  Focus  Steers 
Toward  Risk 
Management 

Regulatory  mandates  and  mounting  threat 
ol’securityha'aclies are  spurring  initiatives 


Storage  Security  Gains  Spotlight 


Net.  \pp  seeks  data 
protect  ion  edge  via 
purehaseofstart-up  financial: 


said  the  deal  will  prompt  him 
to  take  a  close  look  at  iKvru's 
NVf.App.  pugc  f»f> 


Your  potential.  Our  passion.' 


"At  Nissan,  we  expect  to  save  at  least  $135 
million  annually  thanks  to  the  efficiencies 
that  Windows  Server  2003  and  Exchange 
Server  2003  are  helping  us  achieve." 


ger,  Nissan  Motor  Company,  Ltd. 


Make  a  name  for  yourself 
with  Windows  Server  System 


Microsoft  B 

Windows 
Server  System 


Feds  Unready  for  New 
IT  Threats,  GAO  Says 

Agreed  lo  settle  Federal  Trade  Report  W"lmS  that  DgL’IICiCS  nOOli  Hotter  "^^'^ffwTwhich'15 

'TcTrswt^SliIted L'm  defenses,  incident  reporting  laiidclincs  m found w^srl"  h 


A  agencies  appear  to  j  analyst  aKiartner  Inc 


Power  Outage  Halts  '■l-li,,-""h  hU,tiu-rt,«-WMo,n.ik.- 

CheckFree Services  ’ '■*''« l *'»  *'*k n<”'" hl' '"J 

Customers  trying  to  use  online  ,KvJ  ri'f'on  wuriij  Common  Challenges 


IBM  to  Buy  Maker 
Of  Mainframe  Tools 


intent  "is  limited  in  its  the  Army  Knowledge  Online 

s.  including  sophistical-  earlier  this  month  before  the 
I  coordinated  attacks  liAO  report  was  released. 

ik  of  readiness  identified  jinaeks.  Klakelv  said  In.  j  hid  * 


U.K.  Incidents  Show  Shift  to  Targeted  Attacks 


German  Agency  targeted «« <>!**« 

Offers  Security  Tool 


lactem^Wftokl  IteftT East. 


Device  Management,  Video 
Eyed  for  Handheld  Systems 


IT  socks  tools  to 
centrally  manage 
mobile  dev  ices 


MOBILE  & 

WIRELESS 

WORLD 


Users  Hear  of  Hard  Lessons 
Learned  in  Wireless  Projects 


Park.  Kan.,  said  it  was  “very  diffi¬ 
cult  to  work  with"  the  first  ven¬ 
dor  his  company  chose  to  help 


you  want  to  bang  your  head 
against  the  wall.*  Frantz  said. 
MazeitissaidFenelgasis 
coming  off  one  oi  its  best  fF 


-  David  Raimi 
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Federal  Phishing 


nii]?:inii;ii|Fe(1s  Unready  for  New 
IT  Threats,  GAO  Says 

Report  warns  that  agencies  need  better  I 
defenses,  incident  reporting  guidelines  £rfo^dtobesp^i.w 


HEWS 


i 
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NEWS 


dim  IBM  Expands  Opteron  SS 
mXS&B*  To  Its  Blade  Servers  jsIlilL 


Seagull  Purchases 
BPM  Toolmaker 


CVS  Prescribes  RFID  for  Retail  Payment  Terminals 


Set  fellas,  if  u)aSnt  a  Stem !  There  is 
a  company  witP  Pear f,  Pranas,  Contacts 
atnd  secure  anf  arrufeA  nefujorfin^!' 


WORK 


NEWS 


BEA,  Others  Add  Tools 
To  Build,  Manage  SOAs 


BEA 

AquaLogic 


ness  Service  Registry  and  a 


Projects  Prompt  Quest  for 
New  Management  Features 


vices,  said  Gary  Griffin,  sei 
vice  president  and  head  ol  1 1  ser¬ 
vices  at  DHL's  Scottsdale.  Are.. 


HP  officials  and  industry  ana- 


added.  He  said  DHL  is  exploring 
SOA  management  tools  from  IBM 
BEA  Systems  and  other  vendors. 


tools  plus  the  servers  they  r 
Deane  said.  It  should  also  ir 
prove  IT  efficiency  by  providing 


iras  one  of  die  SOA  Manager  beta 
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BEA 

AquaLogic 


BEA,  Others  Add  Tools 
To  Build,  Manage  SOAs 


t  Analysis  1 


Vendors  move  to  fill  Web  services 


infiastnicture  gap  with  legacy  apps 


U.S.  Firm  Loses  Part  of 
Massive  U.K.  IT  Project 

1 1  ).\  replaced  b\  'i.'l  '.''.rT.IT £■  BT  has  clearly 

(  erner.  will  take  pri.m- »«.»•,.» u„-  i MM  had  significant 
S2M-S4M  charge 


MM  had  significant 
problems  fitting 
IDX’s  software  to 
the  U.K.  system, 
and  we  find  it  hard 
to  believe  that  Fuji¬ 
tsu  and  Center  won’t 
face  many  of  the 
same  challenges. 


IBM,  ACS  Ink  Disney 
To  IT  Services  Deals  “ 


IBM's  Duties 


It 


NEWS 


U.S.  Firm  Loses  Part  of 
Massive  U.K.  IT  Project 


IDX  replaced  by 
Cemer,  will  take 
S2M-S4M  charge 


The  pact  had  called  fo 
fitsu  lo  use  an  applicatio 
jointly  built  by  IDX  and  BT 


HBT  has  dearly 
had  significant 
problems  fitting 
(OK’s  software  to 
the  U.K.  system, 
and  we  find  it  hard 
to  believe  that  Fuji¬ 
tsu  and  Cemer  won’t 
face  many  of  the 
same  challenges. 


the  regional  project  coi 


“BT  has  clearly  had  signifi¬ 
cant  problems  fitting  IDX’s 
software  to  the  UJC  system, 
and  we  find  it  hard  to  believe 


te  regarding  the  project. 
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i  [Microsoft  Operati 


i  [April],  i 


9  Agent  isn't  al- 


Microsoft  Pushes  Ahead  on  Virtualization,  Clustering 


osqfl  Corp.’s  Windows  Server  divi-  1  terview  at  the  TechEd  2005 conference 
provided  an  update  on  the  compa-  1  in  Orlando  this  month.  Excerpts  follow: 

rrsrs 

Overheated? 

Plug  In 

The  Simple 

tads  on  the  plans?  Today,  we  have  a 
product  called  Virtual  Server  that : 

we’re  going  to  build  the  hypervisor 

dows.  So  while  it’s  a  whole  new  ■ 
set  of  technologies,  much,  if  not  1 

m - *»-  1.1  u-» _ e  1 _ 

Microsoft  ratcnes  Unocal  rales  m  it,  windows 


MCMNCOOL 


IS  YOUR  WIRELESS  MESSAGING  GOOD  TO  GO? 


R 

E 


"  When  we  calculated  the  total  cost  of 
ownership  for  Red  Hat  Linux  using 
a  10-year  Net  Present  Value  Model, 
we  were  surprised  at  how  much 
higher  it  was  than  for  Windows' " 

—J.E.  Henry,  CIO, 
Regal  Entertainment  Group 


Regal  Entertainment  Group,  the  largest  movie  theater  operator  in  the  U.S.,  ran  its  POS 
concession  and  ticket  terminals  on  Red  Hat  Linux.  However,  they  saw  that  it  lacked  the 
vendor  support  and  remote  management  tools  they  needed  to  support  their  strategic 
plans.  After  an  in-depth  comparison,  Regal  found  that  Windows  Embedded  would 
deliver  a  lower  TCO,  improved  security,  and  fewer  risks.  "With  Windows,  we  get  an 
integrated,  easily  managed  platform  that  can  extend  from  the  data  center  to  our  POS 
devices,"  says  Cliff  DeYoung,  CTO  at  Regal. 


To  get  the  full  case  study,  other  case  studies,  or  third-party  findings,  go 

to  microsoft.com/getthefacts 


Windows 
Server  System 


n_ 


DON  TENNANT 


Wi 


CertifiablyMad? 


HOA.  You  just  never  know  what’s 
going  to  touch  a  nerve.  My  “Certi- 
fiably  Concerned”  editorial  last 
week,  in  which  I  argued  against  a 
de-emphasis  of  IT  certifications 


oversight  of  their  staff  regarding  on- 

effect,  such  oversight  and  coaching  ha 
been  delegated  to  the  certification.” 
OK,  I  get  iL  You  don't  have  to  hit 


DAVID  MOSCHELLA 

Change  at 
Hand  for  PC 
Management 

ow  DO  YOU  know 
when  a  best  practice  is 
.about  to  give  way  to  a 


H 


HS'KIrtU 


n 
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Certifiably  Mad? 


W 


1IOA.  You  just  never  know  what’s 
going  to  touch  a  nerve.  My  “Certi¬ 
fiably  Concerned”  editorial  last 
week,  in  which  I  argued  against  a 
de-emphasis  of  IT  certifications 


Change  at 
Hand  for  PC 
Management 


DON’T  LET 
SPYWARE 
SABOTAGE  YOUR 
ENTERPRISE. 

The  next  threat  is  no  threat  with  Trend  Micro. 

Expose  and  eradicate  spyware  with  Trend  Micro's  Enterprise-class,  multi-level, 
anti-spyware  solutions.  They're  the  only  solutions  that  block  and  clean  at  the  gateway— 
the  most  effective  point  of  control.  Trend  Micro.  #1  global  leader  at  the  gateway  and 


For  a  FREE  evaluation  and  IDC  whitepaper, 
go  to  www.trendmicro.com/spyware 


CAROL  SLIWA 


-|V 


VeriSign.  Where  it  all  comes  together. 


XV 6600 

Get  VZEmail  with  Wireless  Sync  and  get  on-the-go, 
automatically-updated,  instantly-productive  email. 

Only  Verizon  Wireless  has  VZEmail8"  with  Wireless  Sync,  so  your  employees  receive  their  email  automatically  on  their 
XV6600.  No  need  to  keep  checking  an  inbox,  because  Wireless  Sync  gives  the  XV6600  always  on  access  to  email,  contacts, 
calendar  updates,  and  important  information.  All  in  rich,  high-resolution  color.  Plus,  employees  can  also  make  calls,  browse 
the  Web,  and  send  and  receive  large  attachments  on  the  Verizon  Wireless  high-speed  data  network  for  increased  productivity 
outside  the  office.  It’s  just  one  more  reason  that  for  all  your  company’s  wireless  needs,  we  mean  business. 

Contact  our  business  representatives  at  1.800.VZW.4BIZ  or  log  on  to  verizonwireless.com. 


veriZQPwireless 

We  never  stop  working  for  your 


*  & 


Introducing  data  centers  on  demand 

New  architecture  supports  power  densities  of  today...  and  tomorrow 


PAY  MORE  ATTENTION  TO  SERVERS 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 

.9?  Affordable,  reliable,  easy  to  manage:  eServer"  xSeries"  with  Intel’  Xeon’“  Processors  S  j  Flexible  and  easy  to  use 


IBM  TotalStorage®  Simplify  storage  management  to  improve  productivity 


TO  THEM  AFTER. 


X  EON 


With  IBM*  Express  Servers  and  Storage” 
designed  for  mid-sized  businesses,  help  is  here. 

You've  already  got  a  zillion  things  that  require  your 
attention  -  you  shouldn’t  have  to  worry  about  your  systems. 
That's  why  IBM  Express  products  offer  enhanced  reliability, 
which  helps  them  do  their  job  so  you  can  focus  on  yours. 
Take  IBM  Director,  for  example.'  It  proactively  notifies  you 
of  a  potential  problem  -  up  to  48  hours  in  advance.  Or  our 
Calibrated  Vectored  Cooling  feature  available  on  select 
xSeries  systems.  It  cools  your  system  more  efficiently. 
This  means  more  features  can  be  packed  into  a  smaller 
server.  Giving  you  more  functionality  and  greater  flexibility. 
It's  just  an  example  of  our  self-managing  features  that  help  - 
you  take  back  control  of  your  IT.  Which  can  help  lower 
your  maintenance  costs,  too.  Because  with  IBM  Express 
Servers  and  Storage,  innovation  comes  standard.  It’s  not 
optional.  Plain  and  simple,  it's  built  in.2 
There's  also  one  more  great  feature -your  IBM  Business 
Partner.  Which  means  you  can  have  a  one-to-one  chat 
with  someone  who  understands  your  industry  and  your 
business -  and  who’s  located  in  your  neck  of  the  woods. 
And  for  mid-sized  businesses,  that's  really  big  help  in  a 
really  big  way. 


TECHNOLOGY 


» 


BRIEFS 


Netline  Releases 
Outlook  Connector 


Selling  Out 
On  Standards 


Thirty-two  years  ago,  ieee  partici¬ 
pants  hammered  out  one  of  the  most  suc¬ 
cessful  standards  ever  developed.  Ethernet 
succeeded  in  part  because  the  big  players 
involved  at  the  time,  including  Xerox,  Intel 
and  Digital  Equipment,  donated  intellectual  property 


I  I 


TECHNOLOGY 


Selling  Out 
On  Standards 


HOW  MANY  PEOPLE  DOES 
TO  SUPPORT  A  SINGLE 

(THAT’S  TOO  MANY.) 


IBM  TotalStorage 


IT  TAKE 
SYSTEM? 


Got  Questions  About 
Enterprise  Analytics? 

Computerworld’s  IT  Management  Summit  Has  the  Answers 


Looking  to  better  understand  enterprise 
analytics?  Apply  to  attend  Computerworld's 
complimentary"  half-day  fT  Management 
Summit:  Beyond  Business  Intelligence. 

Enterprise  analytics  enable  companies  to 


Beyond  Business  Intelligence: 
Using  Enterprise  Analytics  to  Drive 
Fact-Based  Decisions 
Newton,  Massachusetts  -  June  28,  2005 

Boston  Marriott  Newton  •  2345  Commonwealth  Avenue 
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Many  CIOs  have 
changed  the  way 
they  think  about 
disaster  recovery. 
How  about  you? 
By  Mary  K.  Pratt 


SHARP 


COMPUTERWORLD 


MANAGEMENT 


MAHA6EMEHT 


BARBARA  GOMOLSKI 


Learning  From  IT 
Data 


agrromi 

Debacles 


IT  WAS  THE  BEST  OF  TIMES,  it  was  the  worst  of 
times.  The  opening  line  from  Dickens’  A  Tale  of 
Two  Cities  seems  appropriate  to  describe  the  cur¬ 
rent  situation  in  IT  risk  management. 

The  worst  of  times:  Unless  you’ve  been  living  in 
a  cave,  you’re  aware  of  several  recent  high-profile  cases 
where  mismanagement  of  IT  risk  has  caused  organiza¬ 
tions  great  pain.  Let’s  quickly  review  some  of  the  more 

:es  to  obtain  per- 


canceled  about  1,000  flights 
n  its  crew-scheduling 
software  failed.  (Ongoing 
performance  and  capacity 
planning,  thorough  applica¬ 
tion  testing  and  proper  risk 
management  might  have 
averted  the  disaster.)  The 
incident  stranded  thou- 


2.  In  February,  Choice- 

information  vendor,  informed  145,000 
consumers  that  they  may  have  been 
victims  of  identify  theft  in  connection 


that  more  than  30,000  people  may  have 
been  affected  by  breaches  of  its  data¬ 
base  security.  The  data  broker  later 
stated  that  the  number  of  people  po¬ 
tentially  affected  is  closer  to  300.000. 


of  customer  and  corporate  data. 
And  let’s  not  forget  about  wide- 


s  anything  but  horrific? 

I  ries  of  events  a  crushing  blow  to  the 
battered  image  of  IT? 

While  such  IT  security  breaches  are 
certainly  unfortunate  (and  often  pre¬ 
ventable),  they  are  valuable  to  the  IT 
industry  because  they  provide  real-life 
examples  of  how  interlinked  IT  and 
business  have  become.  In  particular, 
these  breaches  of  IT  security  and  mis- 


leaders  who  believe  they  can  cut  IT 
budgets  to  the  bone  with  no  discem- 
able  impact  on  their  operations  except 


companies  such  as  Enron  focused  cor¬ 
porations  on  compliance  and  financial 
propriety,  these  mishaps  could  bring 
the  importance  of  the  information 


nt  In  many  organizations,  this 


For  the  past  few  years,  many  CFOs 
and  CEOs  have  been  systematically 
squeezing  IT  budgets  —  believing 
there  would  be  no  downside  to  their 
actions.  Specifically,  they  have  stripped 
IT  budgets  to  the  point  where  there  are 
barely  enough  resources  to  keep  the  in¬ 
frastructure  and  applications  running 
—  never  mind  supporting  efforts  to 
minimize  IT  risk.  I  believe  that  the  re¬ 
cent  flurry  of  IT  risk  problems  is  partly 
a  result  of  that 

strapped  right 


of  measures  that  could  have  prevented 
many  of  the  recent  IT  risk  debacles. 


here  than  on 
quest  for  more  profits,  these  top  execu¬ 
tives  have  sold  IT  short  They  have 
also  foiled  to  realize  that  IT  risk  and 


IT  risk  house  in  order.  While  you’re 
at  it  use  these  painful  and  dramatic 
lessons  to  paint  a  vivid  picture  for  top 
executives  of  what  happens  when  they 
continually  squeeze  IT  budgets.  Then 
give  them  the  information  they  need  to 


ble  companies  have  suffered. 1 


COMPDTERWORLD 
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BUSINESS 

INTELLIGENCE 

PERSPECTIVES 


Mark  Your  Calendar  for  the  Nation’s 
Leading  Executive  Conference 
on  Business  Intelligence 


September  26-28,  2005  •  Hyatt  Regency  at  Gainey  Ranch  •  Scottsdale,  Arizona 

* 

Featured  Speakers  Indude: 

The  Leading  Executive  Conference  for 

— 1  JON  FARRAR 

|H  Vice  President,  Predictive  Modeling 

Union  Bank  of  CaKfomia 

rm  TONY  fuller 

RjH  Vice  President  &  Chief  Information  Officer 
|P^  Rent-A-Center 

mm  ANDY  GEORGE 

Senior  Vice  President  of  Technology 

Ptofitline 

•  Business  Intelligence  Applications 

•  Performance  Management 

•  Risk  Management 

•  Analytic  Technologies 

•  Data  Warehousing  and  Mining 

•  CRM  and  ERP 

•  Regulatory  IT 

•  Best  Practices  in  Bl 

To  register  or  for  more  information, 

CONFERENCE  UNDERWRITER  1 

PLATINUM  SPONSORS 

n^OdLct.  ORACLE 

1 

TTTTjr 
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L 

Counting  Cores 

Pricing  Penalty? 

One  chip,  or  two?  How  software  vendors 

Hardware’s  Cool  Again 

chip.  Here’s  why  the  industry  is 

you’ll  get  out  of  it.  PAGE  48 

will  charge  for  multicore  chips  is  still  a  hot 

whether  to  adopt  multicore.  PAGE  52 

•m  "  ’  , 

||||j|j[ 

Multiple 

Cores, 

Multiple 

Challenges 

■nil  The  new  multicore  chips  are 
ifSI  fast,  but  there  are  programming 
Hill  and  licensing  challenges  ahead. 


KNOWLEDGE  CENTER  HARDWARE 
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At  the  Bargaining  Table 


WE'RE  THE  FIRST 

STORAGE 

COMPANY  THAT 

DOESN'T  WANT  TO 

TALK  TO  YOU 

ABOUT  STORAGE. 


INSTEAD,  WE  WANT  TO  TALK  ABOUT  YOUR  APPLICATIONS. 


...you’ve  got  outstanding  network  reliability. 
...you’ve  got  an  extremely  low  total  cost  of  ownership. 
...you’ve  got  Kyocera  printers  and  MFP’s. 


PeopkFriendly.  $K90CERa 


Uni 


KN0WLED6E  CENTER  HARDWARE 


Top  10  most  important 
opportunities  at  IT 
Strategies  for  Small  to 
Mid-sized  Business: 

10.  Find  out  how  to  squeeze  every  nickel 
and  dime  out  of  your  IT  budget. 

9.  Discover  diabolically  easy  ways  to  get 
around  your  most  irritating  technical 
issues. 

8.  Learn  about  the  collaborative  tools  that 
small  to  mid-sized  businesses  can’t  get 
enough  of. 

7.  Test  the  latest  data  protection 
technology  for  yourself  during  one  of 
several  hands-on  demonstrations. 

6.  The  real  reason  why  wireless  will  grow 
faster  than  wired.  (It’s  not  as  obvious  as 
you  think.) 

...and  5  more  at  the  event! 

who  will  be  there? 

-  lames  E.  Gaskin,  Principal,  Gaskin 
Computer  Services  and  Member  of 
Network  World  Lab  Alliance 

►  Small  to  mid-sized  business  executives 
who  are  responsible  for  the  effectiveness 
of  their  organization's  IT  systems. 

•  Business  owners  and  managers 

•  Network  and  IT  directors  and  managers 

•  Remote  office  directors  and  managers 

-  Leading  solutions  partners 


IT  Strategies,, 
for  Small  v 
to  Mid-sized 
Business:  4 


A  PRACTICAL  BLUEPRI 
FOR  SMART  GROWTH 


you'll 


ttend  IT  Strategies  for  Small 
get  a  practical  blueprint  for  si 


Mid-sizi 


You’ll  hear  how  to  identify  the  technologies  that  will  add  value  to  your  company. 
You’ll  determine  how  to  invest  in  IT  early  enough,  at  the  right  level,  and  deploy 
it  effectively.  And  you’ll  see  a  variety  of  innovative  products  and  hands-on 
demonstrations  so  you  can  judge  for  yourself  what  works  best  for  your  organization. 


This  level  of  practical  guidance  can  only  be  found  at  IT  Strategies  for  Small 
to  Mid-sized  Business. 


Seating  is  limited  /  register  today! 

Register  now  at  www.networkworld.com/SMBS5CWA 
or  call  Dori  Smith  at  1-800-643-4668 

PRESENTING  SPONSORS  :  EXHIBITING  SPONSORS: 

„  _ _ 

ovroojag  EMC  3C0£  A5S5n  ap^ 
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IT 


AD  INDEX 


RESOURCES 


How  to  Contact 


IT  MANAGEMENT 

SUMMIT 

BUSINESS 

INTELLIGENCE 


Looking  to  better  understand  enterprise 
analytics?  Apply  to  attend  Computerworld’s 
complimentary*  half-day  IT  Management 
Summit:  Beyond  Business  Intelligence. 

Enterprise  analytics  enable  companies  to 
make  timely  fact-based  decisions  using 
critical  information  from  across  the  entire 
organization.  By  fully  leveraging  data, 
technology,  skills  and  processes,  successful 
users  of  enterprise  analytics  go  beyond 
simply  understanding  the  past  to  predicting 


These  summits  will  feature  the  latest  insigh 
of  business  intelligence  industry  experts  an 
will  give  you  first-hand  information  on  the 


Attend  “Beyond 
Business  Intelligence” 

Using  Enterprise  Analytics  to  Drive  Fact-Based  Decisions 


A  complimentary*  morning-long  IT  Management  Summit 
in  the  following  cities: 

July  12,  2005  •  8:15am  to  Noon  •  Washington,  D.C. 

Bethesda  North  Marriott  Hotel  -  5701  Marinelli  Road  •  North  Bethesda,  MD 

July  26,  2005  -  8:15am  to  Noon  -  Chicago,  Illinois 

The  Four  Seasons  Chicago  •  120  East  Delaware  Street  •  Chicago,  IL 

August  9,  2005  ■  8:15am  to  Noon  ■  New  York,  New  York 

New  York  Marriott  Financial  Center  •  85  West  Street  •  New  York,  NY 

September  20,  2005  •  8:15am  to  Noon  •  San  Francisco,  California 

Pan  Pacific  San  Francisco  Hotel  ■  500  Post  Street,  Union  Square  •  San  Francisco,  CA 


Agenda  Highlights 

•  Industry  Update  from  a  Senior  C 

•  Industry  Analyst  Perspectives 
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FRANKLY  SPEAKING 


Disk  Crypto  Redux 

YOU’VE  GOT  ANSWERS,  I’ve  got  questions.  Your  re¬ 
sponses  are  coming  in  fast  about  my  column  last  week 
on  Seagate’s  forthcoming  hard  disk  drive  that  automati¬ 
cally  encrypts  everything  on  it  [QuickLink  54920].  I 
think  built-in,  transparent  encryption  is  a  great  idea 
that  should  be  extended  to  just  about  everything  IT  departments 
provide  —  including  networks,  file  servers,  and  tape  backup  systems. 
But  as  many  of  you  point  out,  it’s  not  so  simple. 

“From  a  security  analyst’s  perspective,  if  the  technology  is  easy  to 


Undear  on  the  Concept 

Pager  goes  off.  and  sysadmin  pilot  fish  checks  her 
voice  mad.  "My  monitor  Is  smoking  and  making  nois¬ 
es,*  user's  message  says.  T  think  ifs  on  fie.  Can  you 
take  a  look  at  ifT  Fish  sprints  to  tie  user’s  office  and 
putts  the  plug  on  the  smoldering  monitor  Relieved 


user  Thanks,  it  was  getting  hot  in  here."  Says  hsh. 
'I'll  never  understand  why  he  stuck  to  the  IT  support 
procedure  tut  not  to  any  tie-hazard  safety  ones." 


-Cahtee?  CaUee7  utti're  j  who's  MngtreuUe 


Q  DOCUeMT  HOW  TIM  Wlf  ol  II  trie  tor  SIwky 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Disk  Crypto  Redux 

YOU’VE  GOT  ANSWERS,  I’ve  got  questions.  Your  re¬ 
sponses  are  coming  in  fast  about  my  column  last  week 
on  Seagate’s  forthcoming  hard  disk  drive  that  automati¬ 
cally  encrypts  everything  on  it  [QuickLink  54920].  I 
think  built-in,  transparent  encryption  is  a  great  idea 
that  should  be  extended  to  just  about  everything  IT  departments 
provide  —  including  networks,  file  servers,  and  tape  backup  systems. 
But  as  many  of  you  point  out,  it’s  not  so  simple. 

“From  a  security  analyst’s  perspective,  if  the  technology  is  easy  to 

use  and  cost-effective,  users  may  speed  up  i  Does  IT  really  want  to  get  into  the  virus- 

adoption  of  these  drives  at  the  expense  of  other  writing  game?  On  the  other  hand,  is  voluntary 
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